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- Business Intelligence (BI)

- Competitive Intelligence (CI)

- Organizational Intelligence (OI)
- Competitive Advantage (CA)

- Biotechnology

- Information Age

- Knowledge Based Economy
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8 _ Intangible Assets
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10 _ Core Competencies

1 _ Data Warehouse (DW)
12 _ Reporting Systems
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3 _ On Line Analytical Processing (OLAP)
14 _ Key Performance Indicator (KPI)
15 _ Critical Success Factor (CSF)
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16 _ Extract, Transpose and Load (ETL)

7 _ Enterprise Resource Planning (ERP)

18 _ Supply Chain Management (SCM)

19 _ Customer Relationship Management (CRM)
20 _ Data Cleansing
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21 _ Data Mart

22_ Ad Hoc Query

2 _ Multi Dimensional Reports
2% _ Data Mining

% _ Competitor Profile

% _ SWOT Analysis

2" _ Financial Analysis

%8 _ Scenario Planning

2 _\War Games

%0 _ Modeling/Simulation

%1 _ Trend Analysis

%2 _ Forecasting

% _ Dashboards

% _ Return On Investment Ratio (ROI)
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