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! - Human Resource Management System (HRMS)
2. Organizational Strategy

3. Strategic Alignment

*_ Intangible Assets

> Strategy Map

® - Enterprise Resource Planning (ERP)
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"~ Cause and Effect Chain
8 _ Knowledge Based Economy
° Intellectual Capital
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19 Tangible Outcomes



ooiyl B 6l 6 i Ol Ual g la dBaus Y
(6 pdin 4o Slens 4:{‘)‘ 9 Jj..a:oo ..\...]94 S ‘_A_">|.> LgLas..\.:_ﬂ)é -Y
039381 (5,1 Bl sl QLS LB 9 (559l « S 3 0 35290 Sleid b ¥

wde dily o sllaelos ol w3yl 3 e elalas

LR I 1 )

bl Alal

a 1 -4
e ot | e |l |5 Shas | ot | e s [yne T s | g e sl
S s 512 ‘I ‘l ‘I 1
chaas) 3 PR — ke ST o bamdlad shaail g
o il s i o - 5 e [, - elac e

T

I

T

e s A Lo o B ol bl oo
. adld el ol8ulam [ GLF U8 clasy Ly -
haal,la KN & sl
Sl oetym | elales | SleMH slanii= | LS slaslimial - Lot
3 gl iliedm | g g i i =| L8 Dl -
S gy I 1 P ST R PR T B g Sl s -

(Kaplan and Norton, 2004) ¢3!l acas -V &

oBaus a4y (g ie sB00 g o (il anng 1o (6,105 50 4 Jb L clal je g oUgo slslosle jo
Slesle g5 2 lp &5 WS (oo patuin ) o9z )lr Rl adds @Bly yo ok asples fas axel> plaig eed
Slaal b pguwen jo (LS5 Luils g gludl mlie (i el jo ax g5 b 4SS g el (g5l ool 5 sLlail LB
ol (eloizl Sletdggane 9 Dlagad 4 (2955l S 50 g plejle Slhiles

13 gheiienls (gl 510 9 S 351 ! FoLo

sle aloyw Sldes plol Ko i g L2l o glojle dsleps il o lojles g (Glasl dsloyu 45 azsil |
ol el slp o5, Bl caz jo Sledbl sla asle yus 5l oolawl 5 Sl
(Kaplan and Norton, 2004):a55% 3ame Sl mie 1ol 90 950l slowalls 51 o 8T (35,0 sl

Wigd |yl sl 1,8 as lejle slo o35 yiwl b ogeitnl slonlyls sldail b o guuars —)

1 _ Strategic Readiness
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12 _ Readiness

B_ Liquidity

¥ _ Transactional Processing Systems (TPS)
15 _ Decision Support Systems (DSS)

16 _ Analytical Applications
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18 _ Human Capital Index (HCI)
19 _ Collaborative Softwares

% _ Business Intelligence (BI)
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