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1 - Human Resource Management System (HRMS) 
2 - Organizational Strategy 
3 - Strategic Alignment 
4 - Intangible Assets 
5 - Strategy Map 
6 - Enterprise Resource Planning (ERP) 



 
(Kaplan and Norton, 2004)

    

                                                

 

7 - Cause and Effect Chain 
8 - Knowledge Based Economy

 

9 - Intellectual Capital 



          

(Kaplan and Norton, 2004)

(Kaplan and Norton, 2004)

 

                                                

 

10 - Tangible Outcomes 



       

(Kaplan and Norton, 2004)

 

(Kaplan and Norton, 2004)

 

                                                

 

11 - Strategic Readiness 



   

(Kaplan and Norton, 2004)

 

(Kaplan and Norton, 2004) 

     

                                                

 

12 - Readiness 
13 - Liquidity 
14 - Transactional Processing Systems (TPS) 
15 - Decision Support Systems (DSS) 
16 - Analytical Applications 



    

(Tallon and Kraemer, 2003)

        

(Fitz-enz 2001) 



              

(Watson Wyatt, 2002)

 

                                                

 

17 - Watson Wyatt 
18 - Human Capital Index (HCI) 
19 - Collaborative Softwares 
20 - Business Intelligence (BI) 



  

(Becher, Huselid and Dave, 2001) 
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