
                               

1           

  

-

                                              



                               

2 

      
.

     
-

 
.

 
.

  

.

 

..

 .

-. 

 

.

SPSS

 . :.   

/

.    

   

»«»«»

 

 «»

 « .

 

 .

.  

   

 .

   

] [  .

  

"

" (Bridges. Org, 2001b, p.3) .

 

 .

   

. 

 

 .  

                                       

 

1 - Center for International Development, Harvard University 

 

- 

 

  
  

3 - Digital Divide 



                               

3 

][.

 
 .

  
.  

 

][ .

.  

  

   

 : .  

 

:

:  

-)APEC,2001( 

-)CID,2001. (  

 

 :.  

 

 : .  

 

 :online

)CSPP,2000a.(  

 

:.  

 

:)UNDP,2001.(  

 

:online.  

 

:.  

 

 :. 

 

 :.    

  

.   

  :  

- 

  



                               

4 

 
 .

 
(Dutta,Global Information& Technology Report,INSEAD,2003).  

  
 :

. 

 .:  

  
  

 .

.   

  

  

  

 .

.  

 

  

 .

  

 .:  

 :  

:  

 

.

 .  

 

: 

 

 .

. 

 .  

 

:   .

 .

 

.     

-

             

 .

 

.   

: "

"[12] .

 

 .

.

:  

                                       

 

4 - Networked World 



                               

5 

  

    
.

 .

 

.] 

 

[

  

: CSPPCIDCMMosaicWITSAMcConnellAPECWBUNDPITUEIU. 

 :  

  

    CSPP   
CSPP

  

.CSPP

 

.

 . .  

 :  

   

:

 

.

   

.

 

 .  

 

 )(  :  

 

.

 

. 

   

 :

 

. 

     

:

 

.

 

.  

  

:

  

 .  

 .

 

.online.

 

.     

CIDCM  

 

 .

                                       

 

5 Computer Systems Policy Project (CSPP) 



                               

6 

CIDCM

  
CSPP .CIDCM

.  

  
 .

 
.:

  
. 

 

 .

 .

 

.  

  

 .

 . :

.  

  

Mosaic   
MosaicSeymour 

 

 .  

 

.Mosaic :   

:  

 

   :

 

 .

. 

  

 :

   

 .

     

.

. 

    

:

 

. 

  

:

  

. 

  

 :

 

 . 

                                       

 

- Center for International Development and Conflict  Management (CIDCM) 
7 Global Diffusion of the Internet  (GDI) 
8 Sectoral absorption 



                               

7 

  
:

 
.

  
.    

WITSA  

 
WITSA

 
. 

.:    

 

.  

 

.  

                           

. 

 

.  

 

.  

 . .  

  
McConnell     

 

.

 

.

 .:  

 

 ): (  

 .  

   

 .  

  

- 

 

.

 

.

 . 

   

- 

    

- 

 . 

  

                                       

 

9 World Information Technology and Service Alliance (WITSA) 



                               

8 

APEC   
APEC

 
 .

 .

 
.

 
.

 
.

 
:""  .

APEC:  

- 

  

-  .

.  

 

 - 

 

:.  

- :  

 ..  

- :  

.   

 - 

 

:  

.     

WB 

              

 .

                        

 .

                                          

 .  

:  

 

 ,

 

.  

  

UNDP

 

 .

 . ,

                                       

 

10 -Asian Pacific Economic Corporation (APEC) 
11 - World bank 
12 - United Nations Development Programme (UNDP) 



                               

9 

 .

 ,.  

 .

 .

   
 .UNDP .

 
:SME

.  

  
ITU 

                         

 .

    

.   

 .

. 

 

 :

.  

  
EIU  
EIU

 

 .

 .

.  

 

 .

 ..

:  

 .    

IDC   
World Time

 .

:.  

                                       

 

13 - UN ICT task force 
14 - Millennium Indicators 
15 - International Telecomunication Union (ITU) 
16 - Economist Intelligence Unit (EIU) 
17 - pyramid 
18 - International Data Corporation 



                               

10 

ISI

  
.  

  
CID  

  (Dutta 

2001)

 
The Networked Readiness Index 

 
INSEAD

 

.

IAP 

 

EFQM 

 

CSPP

 

.

CID.  

 .  

 :""  

(Dutta

 

The Networked Readiness Index INSEAD

 

2001-2002) 

- :.  

    

 

:.  

   

  

:)(

 

)()

(

  

)

(.   

 -

.

- 

 

:  

 

:  

 

 .

 

/

:  

  - 

  

:

.

 

.  

- 

 

/

 

: .

.   

- :

..  

 

:  

 .

:  

                                       

 

19 - Information Society Index 
20 -Center for International development 



                               

11 

  - 

  
:

 
.

.   

- 

  
:

 
.

.   

- 

  

:.

.

 .  

:  

.

:   

- 

  

:

 

.

.  

- 

 

:

 

.

online.  

- 

  

:

 

.

 . .    

  

[7] .:  

 

 :

EIU,MOSAIC,McCONNEL,APEC,WITSP 

 

 :

ITU,ISI,UNDP,WB,CIDCM,CSPP,CID,IDC 

  

  

"

" » « .

   

.:   

  

 

    

 

  

 

  

   

 

 . .

. 

 



                               

12 

 .

 .  

CID

 
.      

CID (2003-2004)  
-

CID

.:    

  

 

 :  

  

  

  

  

)- ( 

 

CID:    

 

 :   

        

// .

. 

 

//

 

/

.  

  

CID) () (

:  

- 

 

  

  

   

  

 

  

       

  

 

  

 

  

        

  

   

//  

 



                               

13 

 
.

CID

 
.

 
.

 
."

 
.

 .:  

- CID

.  

- 

 

.

.  

- 

 )( .

 .  

  

   

.  

 ./

 .

  

  

- 

  

"  %

CID

.  

 

.

.   

  

  



                               

14 

   :  
      

 
    

    ITU     

 
    

      

      

      

    UNESCO 

  )(  

 

      

      

  )(    

      

      

      

 

      

 

      

  

  

WB     

    WB&ITU 

  R&D  WB     

  ISDN  

  

)(

 

WB       

      

)(    UNESCO 

     

CID. 

GDP GDP 

)GDP ( .  

 

:

 

)GDP (

 

)GDP (

 

)GDP 

(

 

)GDP (

 

)GDP(

 

)GDP (

 

)GDP(

 

)GDP(

 

)GDP (

 

)

GDP (

 

)GDP (

 

)GDP (

 

)GDP

 .( .  

  

  

CID

 .

 



                               

15 

 .

- .

 
-

 
.   

   
.-.

 
.

GITR

GITR.

.-  .   

 

)) +) / ( ((

 

  

.  

  

   

 .

 . .

 .  

CID

:  

 

   =) + + * (/

 

:  

- = / )  +/ +

 

 * (/  

-  =/ )

 

 +  + * (/

 

-  =/) +

 

 + * (/  

-. 

:  

 

 :  

        

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

   

-- 

  

/

    



                               

16 

  
/

      
/

  
-- 

   
/

      
/

      
/

      
/

      
/

      
/

      
/

      

/

      

/

      

/

  

-- -- 

  

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

      

/

   

-- 

  

/

      

/

      

/

   

-- 

  

/

      

/

      

/

      

/

      

/

  

-- -- 

  

/

      

/

      

/

      

/

      

/

      

/

  

-- -- 

  

/

   

-- 

  

/

      

/

      

/

      

/

   

-- 

  

/

      

/

      

/

      

/

      

/

   

-- 

  

/

      

/

      

/

      

/

      

/

      

/

      

/

  

-- -- 

  

/

    



                               

17 

  
/

      
/

  
-- -- 

  
/

  
-- -- 

  
/

  
-- -- 

  
/

  
-- -- 

  
/

      
/

      
/

  
-- -- 

  
/

  
-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

/

      

/

  

-- -- 

  

/

  

-- -- 

  

/

   

-- 

  

/

      

/

      

/

  

-- -- 

  

/

      

/

   

-- 

  

/

      

/

  

-- -- 

  

/

  

-- -- 

  

/

      

/

  

-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

/

  

-- -- 

  

  

  

.    

  

  

.  

        

-

  

.  

  

    



                               

18 

-

   
%

 
%

 
%

 
.

.  

  

-

   

.

 

%

 

.

 

%

 

%

 

.

:  

  
          :

 

    

                        

/ )(  /)(  /  /  /  /  /  

  

/

 

)(  /

 

)(  /  /  /  /  /  

  

/

 

)(  /

 

)(  /  /  /  /  /  

  

  

 .

 . . %

 %.  
  

    :

  

              

1

2

3

4

5

6

7

  



                               

19 

  

 
%

 %.  

.  

)

 
()

 
(

 
.

. 

  

 .

 .

 .

.

:  

  

  
-

 

 :  

               

-

                           

)
(  

-  /  /    /  /  

-

 

  

  

/  /    /  

  

/  

  

-

 

  /  /    /  /  

-  /  /    /  /  

-  

  

/  /    /  

  

/  

  

-  /  /    /  /  

-    /  POIA   /  

-

  

/  /    

 

  

  

/  

  

-  

  

  /    /  

  

/  

  

/
)

( 
 

-  /  /    /  /  

-  

        

/  /    /  

  

/  

  

-

 

  

  

/  /    /  

  

/  

  

-  

  

/  /    /  

  

/  

  

-  /  /    /  /  



                               

20 

-  /  /    /  /  

-  /  /    /  /  

)
( 

 

-  /  /    /  /  

-  /  /        

-    /        

-

 
  /  /    /  /  

-    /    /  

  

/  

  

  

)
( 

 

-

 

  /  /  UNESCO /  /  

-    /  WB /  

 

  

-

 

  

 

) - -(  

  /  WB /  

  

/  

  

-    /

 

ITU      

-      ITU      

-

  

 )(  /  /  WB  /  /  

-  /  /    /  /  

-  /  /    /  /    

-  /  /    /  

 

  

-  

 

                 

/  /    /  

  

/  

  

  

)
(

  

-  /  /    /

  

/  

-  /  /    /

  

/  

-  /  /    /  

 

  

-  /  /

 

    /  /  

-  /  /  WB   /  

 

)
(

  

-  /  /    /  /  

-

 

  /  /    /

  

/  

-  /  /        

  

)
(  

-  /  /  WB /  /

  

-  /    ITU   /  

-  

 

    ITU   /  

-  /  /  WB /    

  

)
(

  

-  /  /    /  /  

-  /  /    /  /  

-  /  /    /  /  

)
( 

 

-

  

/  /    /  /  

-  /  /        

  

  

  



                               

21 

  
  

.

 .

.

 .

 

 :

  : 

CSPPCIDCMMosaicWITSAMcConnellAPECWBUNDPITUEIU.  

:  

  

 :

EIU,MOSAIC,McCONNEL,APEC,WITSA . 

 

 :

 

ITU,ISI,UNDP,WB,CIDCM,CSPP,CID,IDC .  

 

CID

.  

 

 .

.:  

    

//

    

-  

-  

 

  

     

-/-

.:  

- 

 .



                               

22 

. 

- 

. 

- 

. 

- 

. 

- 

. 

- 

.      



                               

23 

:  
-  ,,   

-   

- ICT   

4- Bridges.org (2001). "Comparison of E-Readiness Assessment Models"  
(http://www.bridges.org/ereadiness/report.html; current February 26, 2005) 

5- Center for Democracy and Technology (2002). Bridging the Digital Divide report .  
Available at http://www.cdt.org/international/ceeaccess. 

6- EIU (2001) "E-readiness rankings" available from: http://www.ebusinessforum.com. 
7- Dutta, "Global Information Technology  Report",(2003,2004)   

8- ITU (2004) Bridging the Digital Divide Briefing Note, ITU (2004), Geneva. 
9- Evaluation of the Global Competitiveness Report", World Development, Vol. 29,  

Issue 9, September 2001, pp. 1501-1525. 
10- Mosaic Group (1998). An Internet Diffusion Framework , Communications of the ACM, October 

1998, vol.41, no.10, pp. 21-26. 
11- Mosaic Group "Global Diffusion of the Internet Project Webpage" (2000). Homepage at  

http://mosaic.unomaha.edu/gdi.html. 
12- OECD website (2002). Available at http://www.oecd.org.  

Press, L., Burkhart, G., Foster, W., Goodman, S., Wolcott, P. and Woodard, J. (1997).  
13- Rodriguez F. and Wilson, E. (2000). "Are Poor Countries Losing the Information  

Revolution?", infoDev Working Paper, (Washington DC:World Bank). 
14- The Telegeography (2001) survey, quoted in the UNDP Human Development Report (2001). 
15- UNCTAD (2002). ICT Development Indices. 
16- UNDP (2001). Human Development Report: Making New Technologies Work for Human 

Development, New York. 
17- Computer Systems Policy Project Readiness Guide for Living in the Networked World,         

(http://www.cspp.org/projects/readiness/); 
18- E-Commerce Readiness Guide, Electronic Commerce Steering Group, Asian Pacific Economic  

Cooperation (APEC),(http://www.apec.org/ptiif/documents/APEC_E-          
omm_Readiness_Guide_5.doc); 

19- World Information Technology and Services Alliance,  
(http://www.witsa.org/papers/EComSurv.pdf); 

20- McConnell International. "Risk E-Business: Seizing the Opportunity of Global E- Readiness , 
(http://www.mcconnellinternational.com/ereadiness/default.cfm); 

21- A Framework for Assessing the Global Diffusion of the Internet, http://mosaic.unomaha.edu; 
22- Center for International Development and Conflict Management(CIDCM) at the University of 

Maryland,http://www.bsos.umdedu/cidcm/projects/neo.html; 
23- http://www.apec.org/apec.html

 

24- http://www.cspp.org/projects/readiness/

 

25- www.itu.int/ITU-D/ict/cs/

 

26- http://www.usaid.gov/regions/

 

27- http://www.developmentgateway.org

 

28- http://www.infodev.org/html/programs_ereadiness.html

 

29- http://www.sida.se/Sida/

 

30- http://www.mcconnellinternational.com/strategies.html

 

31- http://www.cidcm.umd.edu/projects/leland.htm

 

32- http://info.worldbank.org/etools/kam2004/

 

33- http://www.weforum.org/

 

34- http://www.infoDev.org/projects/internet/375pyramid/

 

35- http://www.oecd.org/document/23/0,2340,en_2649_37409_33987543_1_1_1_37409,00.html

 

  

http://www.cdt.org/international/ceeaccess
http://www.ebusinessforum.com
http://mosaic.unomaha.edu/gdi.html
http://www.oecd.org
http://www.cspp.org/projects/readiness/
http://www.apec.org/ptiif/documents/APEC_E-
http://www.witsa.org/papers/EComSurv.pdf
http://www.mcconnellinternational.com/ereadiness/default.cfm
http://mosaic.unomaha.edu;
http://www.bsos.umdedu/cidcm/projects/neo.html;
http://www.apec.org/apec.html
http://www.cspp.org/projects/readiness/
http://www.itu.int/ITU-D/ict/cs/
http://www.usaid.gov/regions/
http://www.developmentgateway.org
http://www.infodev.org/html/programs_ereadiness.html
http://www.sida.se/Sida/
http://www.mcconnellinternational.com/strategies.html
http://www.cidcm.umd.edu/projects/leland.htm
http://info.worldbank.org/etools/kam2004/
http://www.weforum.org/
http://www.infoDev.org/projects/internet/375pyramid/
http://www.oecd.org/document/23/0,2340,en_2649_37409_33987543_1_1_1_37409,00.html

